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Abstract:

In light of the growing interest in the quality of health services, TQM's philosophy is a
leading management approach that will support the improvement of the quality of health services to
the required quality standards, Therefore, this study aims to highlight the basic concepts of TQM,
while addressing the requirements and stages of implementation of the latter, and activate its
principles and dimensions to the health services sector.

The study concluded that the application of this method will improve the quality of health
services, and will bring great benefits to all clients, whether inside or outside the hospital.

Key words:Total Quality Management, Health Sector, Quality of Health Services.
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